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Dear Members and Colleagues 

I am honoured to have been elected to lead the chapter 
forward for the next two years and thank you for the 
confidence placed in me.  

We have come to the end of a busy year for our Chapter and it 
is hard to believe 2019 has flown so quickly! I want to take this 
opportunity to thank all our members and supporters who have 
participated in the various Chapter activities throughout the 
year. Your involvement contributed to our success! 

We hope you enjoy this bumper Christmas edition - our last 
issue for 2019, with highlights of activities throughout the year.  

The new board and I have already completed our strategic 
planning retreat and the Chapter will be focusing on the 
following areas for the coming year: opportunity creation, 
capacity building and financial sustainability. We will be 
sharing more on these focal areas though our new Quarterly 
Mix and Mingle. 

2020 will be an even busier year – as we continue planning and 
organizing for CICMCs’ Regional conference to be held here in 
Barbados under the Theme: “The Future of Work! Creating a 
Sustainable and Innovative Caribbean”. Stay tuned! We will 
need all hands-on deck and will be calling on you.  

As we close the year, let me, on behalf of our new Barbados 
Chapter Board, wish ALL of you a Peaceful Christmas and a 
Productive and Prosperous 2020! 

Monica Masino 

President’s Memo 
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The CICMC Barbados chapter held its 2019 AGM on November 7, 2019 and elected 
a brand-new slate of officers to take the chapter forward into 2020 and 2021. 

At the start of the evening, outgoing CICMC Chapter President Norma Shorey, 
CMC welcomed those attending in person and confirmed a quorum. She first 
reminded the members of the mission, purpose and vision of the chapter, and 
then gave an account of her stewardship over the two-year period 2017 to 2019. 
She highlighted the challenges faced, both resource and financial, but also 
documented the many significant accomplishments achieved, nonetheless. Four 
(4) strategic pillars had achieved excellent outcomes, five (5) had made 
substantial progress and the remaining three (3) had some activity. 

She used the medium of the BSC strategy map created in December 2017 by the 
outgoing board during their initial strategic retreat, to revisit each of the eleven 
strategic objectives and provide a performance scorecard for the chapter.  

This was followed by the presentation of the financial statements by treasurer 
Brenda Pope CMC, who also clarified several questions members posed. 

AGM 2019 and Election of Officers 
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Out-going president Norma Shorey 
CMC, making her final presentation 
to the members on the chapter’s 

performance over the last two years.  
 
 The election was then held under the aegis of the BCSI, Executive Director Graham Clarke. Having declared 

all positions open, nominations were made from the floor, first for the position of President and then for five 
(5) Directors. All nominations were unopposed and hence unanimous. It is positive that three (3) of the seven 
(7) in-coming board members have never served before and will therefore bring new blood and fresh 
perspectives. Continuity of knowledge will be provided by the other four members, including the immediate 
past president. The specific roles to be played by each individual would be agreed at the first board meeting. 

Meet the new Barbados Chapter Board for 2019-2021 
 

 

 

 

 

 

 
 
 

 

At the AGM on November 7, 2019 a new Chapter board was 
elected for a two-year term, with its members being as follows: 

• President: Dr. Monica Masino 

• Vice President:   Olivia Chase, CMC 

• Secretary: Cheryl Griffith 

• Treasurer: Brenda Pope, CMC 

• Director: Mark Ifill, CMC 

• Director: Colin Daniel  

• Past President:        Norma Shorey, CMC 

Within 3 weeks of taking office the board held a strategic 
planning retreat to develop our Strategy, Programme Priorities 
and Action Plan for the next 2 years.  More details on these will 
be presented at the next chapter meeting and “Mix and Mingle” in 
January 2020. 
 
Top: Chapter Board 2019/2021: L to R: 
Brenda Pope CMC, Mark Ifill CMC, Dr Monica Masino (president), Cheryl Griffith, 
Norma Shorey CMC (PP) Inset: Olivia Chase CMC, Colin Daniel  
 
Bottom: Chapter Board members hard at work at the Strategic Planning Retreat 
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The Barbados CICMC chapter is pleased to recognise and extend heartiest 
congratulations to the two newest CMCs in the chapter, Juliet Downes-Wilson 
and Mark Ifill. Both had been recognised in absentia at the recent CMC Global 
Conference in Bahamas during October, but they were formally pinned by out-
going president Norma Shorey CMC, in the presence of their local peers. 

Juliet Downes-Wilson, CMC completed her BSc with Honors in Electrical & 
Electronic Engineering and is currently completing her MBA with a 
specialization in Entrepreneurship. She is an independent management 
Consultant with her company Business Sense Consulting. With primary 
experience in the areas of information technology and project management, 
Juliet has administered Total Quality Management (TQM) implementation and 
training as well as facilitated employee development workshops. Her current 
focus is to leverage her skills along with current training in innovation 
management, to assist organisations in promoting growth through innovation. 

Marc Ifill, CMC, graduated summa cum laude with a BSc in Social Sciences, has 
an Executive Masters in Business Administration, and is Certified as an 
International Trade Professional. With a specialty in services exporting, Marc is 
an experienced business development advisor with BIDC. Marc's experience in 
business has seen him play a lead role through management consulting and 
business mentoring to support a range of entrepreneurial ventures. In addition, 
Marc’s experience in Government services includes research, planning, project 
implementation and business development. Marc is a creative and innovative 
thinker who has led delegations to international trade shows and conferences 
and who has conceptualized corporate approaches to Industry development. 

 

 
 

Congrats to our newest Barbados CMCs 
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Above: The chapter’s newest 
CMCs Mark Ifill and Juliet 
Downes-Wilson after being 

pinned by out-going Chapter 
President Norma Shorey CMC 

 

 

Briefing on CMC Designation and Journey 
On December 11, 2019 the Barbados Chapter hosted an interactive session designed to share more 
information about CICMC, the CMC designation and what is required to undertake the CMC journey. The 
session also spelt out the topics to be covered and benefits obtained from participation in the upcoming 
PPOMC course scheduled for January 22-24, 2020. The informative session was well attended by both 
members, and non-members, many of whom had previously expressed an interest in this area. The session 
was led by Norma Shorey CMC, Chair of the Regional Professional Development Committee, who was ably 
supported in responding to the many queries posed by attendees, by the other 5 CMCs present, the most 
recent of whom shared perspectives on, and challenges pertaining to their individual certification journeys.  
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The Year in Review … 
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The Year in Review (cont’d) 

 

 



 
 

   

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Opportunity Corner 
It  

 

 

 

 

 

 

 

 

 

 

 
We welcome your feedback and suggestions for future 

issues of CICMC BiTES from BiM, please send us:  

• short, relevant articles  

• news of your activities that you want to share  

• brief descriptions of MC opportunities that        
may be of interest to others 

• announcements of upcoming workshops, seminars, 
conferences and so on  

• internet links of value to members  

• ideas for activities and events you would like the 
chapter to undertake 
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CICMC Barbados Chapter  

Suite D,  Rendezvous Court, Christ Church  

      (246) 247 -3978 or  (246)  228-2640 (9am–12pm) 

     c icmcbarbados@gmai l .com   

     h t tps: / /www.facebook.com/c icmcbarbados /      

     h t tps: / /www. l inkedin.com/company/c icmc -barbados /  

 

Upcoming Events … Save the Date 
Your new board is already hard at work planning for a variety of activities and 

events. Please in your calendars for the following activities 

which are already planned or confirmed. 

Date Event Location Comment 

January 
22-24, 
2020 

Principles & Practices 
of Management 
Consulting (PPOMC) 

TBD Register early! Limited spaces! 
Pre-requisite training to attain 
the CMC designation 

May 20-
22, 2020 

CICMC Annual 
Regional Conference 
and Training 

Accra 
Beach 
Hotel  

Barbados was chosen as the 
next venue for CICMC’s 2020 
event. 

 

Call to Arms … CICMC Annual Conference 
 

As we have indicated in emails over the past month, Barbados has been 
selected as the venue for the next CICMC annual regional conference in May 
2020, following deferral to the CMC Global conference in Bahamas in October 
2019. The theme of the conference is ““The Future of Work! Creating a 
Sustainable and Innovative Caribbean”.   

There is a new Regional Planning Team providing guidance and oversight, this 
time headed by our own Brenda Pope, CMC, the new regional vice-president. 
However, we are once again reaching out to all Barbados Chapter members to 
come forward and be counted … and join or agree to support the Barbados 
Conference Planning Team (BarCon). Email cicmcbarbados@gmail.com. 

Join us! Lend us your special talents and abilities and help us to get across the 
finish line with flying colours and make this the best CICMC conference ever!   
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